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ABSTRAK 

Sektor perbankan memegang peranan penting dalam peningkatan pertumbuhan ekonomi 
nasional. Kegiatan bank yang berupa penghimpunan dan penyalur dana sangat 
diperlukan bagi kelancaran kegiatan perekonomian di sektor riil. Pada tahun 2017 
industri perbankan menunjukkan kondisi perekonomian bergerak ke arah yang lebih 
baik daripada tahun 2016. Adapun permasalahan pada penelitian ini diajukan untuk 
mengetahui bagaimana variabel independen yaitu, social support (X1) dan the lack of 
promotional opportunity (X2),berpengaruh pada variabel dependen yaitu, job 
performance (Y1) serta implikasinya pada career commitment (Y2).  

Pada penelitian ini, penyebaran kuesioner dilakukan dengan teknik non-probability 
sampling terhadap 153 orang responden yang merupakan seorang karyawan tetap yang 
bekerja di PT XYZ. Data penelitian ini diolah menggunakan SPSS versi 23 dan 
Structural Equation Model (SEM). Metode pengumpulan data yang digunakan dalam 
penelitian ini dengan melakukan penyebaran kuesioner kepada karyawan PT XYZ. 
Sedangkan, metode penelitian yang digunakan adalah metode penelitian kuantitatif dan 
deskriptif. 

Kesimpulan dari penelitian ini menunjukkan bahwa social support memiliki pengaruh 
negatif terhadap job stress, the lack of promotional opportunity memiliki pengaruh 
positif terhadap job stress, dan job stress memiliki pengaruh negatif terhadap career 
commitment.  

 

Kata Kunci: Social Support, The Lack of Promotional Opportunity, Job Stress, 
Career Commitment 
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ABSTRACT 

The banking sector plays an important role in increasing national economic 
growth. The activities of banks in the form of collection and channeling of funds are 
necessary for the smooth operation of the economy in the real sector. In 2017 the 
banking industry shows the economic condition is moving in a better direction than in 
2016. The problem of this research is proposed to know how independent variables, 
social support (X1) and the lack of promotional opportunity (X2), influence on the 
dependent variable, job performance (Y1) and the implication on career commitment 
(Y2). 

In this study, questionnaires were distributed using non-probability sampling 
technique to 153 respondents who are permanent employees working in PT XYZ. This 
research data is processed using SPSS version 23 and Structural Equation Model 
(SEM). Data collection methods used in this study by distributing questionnaires to 
employees of PT XYZ. Meanwhile, the research method used is the method of 
quantitative and descriptive research. 

The conclusions of this study indicate that social support has a negative effect 
on job stress, the lack of promotional opportunity has positive effect on job stress, and 
job stress has a negative effect on career commitment.  

 
Keywords: Social Support, The Lack of Promotional Opportunity, Job Stress, Career 
Commitment 
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